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Business Events

BEFORE AFTER

procedures CAs procedures CAs

Registration

Notification Chamber of 
Commerce

Notification Chamber of 
Commerce

Notifications Agenzia Entrate, 
Inps, Inail

Set-up Authorisations SUAP Authorisations

SUAP

Start-up Authorisations / 
Notifications

Municipality, ASL, 
VVF, ..

Notifications / 
Authorisations
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NOTIFICATION PROCEDURES AUTHORISATION PROCEDURES

   
[procedimento ordinario]

Due tipi di procedimentoimpresa in un giorno

Segnalazione Certificata Inizio Attività

[SCIA] 
Domanda unica



  

SUAP Comunale e SUAP Cameraleimpresa in un giorno



  

Interazioni con il SUAP Comunaleimpresa in un giorno

“impresa in un giorno” and “indipendent” local Authority



  

SUAP Cameraleimpresa in un giorno

Chamber of Commerce as the local Authority “front-end”
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   How information is “[de]structured”

• [online] on the national PSC web site
• [online] via the interactive “step by step” notification 

procedure (Chamber of Commerce)
• [by email] via the national PSC “contact center”

• [online and/or email] local Authority (Municipality)



type of information available

• [national PSC] => initial guidelines,  general 
information and overall requirements

• [local Authority] => local service sector information 
and requirements
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language support (information)

• [national PSC web site] => italian + (english)

• [“contact center”] => italian + english

• [local Authority] => italian 
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  language support (procedures)

• [“ComUnica”] => italian

• [“impresa in un giorno”] => italian

• [others run by local Authority] => italian 
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steps required [identification/authentication]

• [“ComUnica”] => user-id/psw + CNS/CRS°

• [“impresa in un giorno”] => (user-id/psw) + CNS/CRS

• [other local procedures] => user-id/psw and/or strong 
authentication and/or CNS/CRS

° Carta Nazionale/Regionale dei Servizi (eID)



steps required [information provision]

• [“ComUnica”] => online interactive application

• [“impresa in un giorno”] => online interactive 
application

• [other local procedures] => [FD* + PEC°] and/or 
[CNS/CRS + interactive application], …

* Firma Digitale (qualified signature) ° Posta Elettronica Certificata (registered email)
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steps required [electronic signatures]

• [“ComUnica”] => FD

• [“impresa in un giorno”] => FD

• [other local procedures] => FD



steps required [payment of fees]

• [“ComUnica”] => online [credit card required]

• [“impresa in un giorno”] => upload of receipts° (online 
system will be implemented)

• [other local procedures] => …

° bank transfer, postal order, stamp duties, … 
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    steps required [receipt: information + delivery]

• [“ComUnica”] => delivered by PEC, start-up if OK
[if “infrastructure” does not require notification to local 

authority] 

• [“impresa in un giorno”] => delivered by PEC, start-up 
if OK

[CA has up to 60 days for inspections]

• [local procedures] => delivered by web-site or PEC
           [CA has up to 60 days for inspections]
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steps required [monitor ongoing procedures]

• [“ComUnica”] => information provided by web-site (+ 
PEC)

• [“impresa in un giorno”] => information provided by 
web-site (+ PEC)

• [other local procedures] => information provided by 
web-site and/or by PEC and/or standard email



steps required [replies on the outcome]

• [“ComUnica”] => delivered by PEC

• [“impresa in un giorno”] => delivered by PEC

• [other local procedures] => delivered by web-site and/or 
PEC and/or standard email
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procedures’ readiness for users from other MS

• [“ComUnica”] 
in italian, requires PEC + FD 

• [“impresa in un giorno”] 
in italian, requires CNS/CRS + FD + PEC

• [other local procedures] 
in italian, require CNS/CRS and/or FD and/or PEC
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Food and beverages: required procedures
• [registration] => online (available since april 2010)

• Chambers of commerce
• Tax ID and VAT number
• Social security (INPS)
• Workers' insurance (INAIL)

• [notification to ULSS*] => online (available via PSC)

• [licence from Municipality] => not yet available via PSC

* Food and Health local Authority
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